Peachpit: Safari Books Online: Apple Training Series: Desktop and Portable Systems, Third Edition

Safari:: Peachpit

«Online

[Start a New Search] | Entire Site %] SEARCH | | ADVANCED SEARCH |

10/28/09 1:01 PM

Sign In

Welcome to Safari Books Online, an on-demand digital library with over 8,500 books and
videos for technology, creative and business professionals. Subscribe now!

START YOUR FREE TRIAL e¢) ’

A : Apple Training Series: Desktop and Portable Systems,
e, -0 Third Edition

By: Marc Asturias; Moira Gagen
Publisher: Peachpit Press

Pub. Date: May 07, 2007

Print ISBN-10: 0-321-45501-0
Print ISBN-13: 978-0-321-45501-7

Desktop and Portable

Systems Thira Edition Pages in Print Edition: 624
. Amazon.com® Rating: [5 Ratings] Amazon.com® Reviews
s Safari User Rating: [0 Ratings]

START READING |
\ ONLINE l J

Table of Contents

Copyright
Getting Started

Warning: Voiding Your Warranty
Course Structure

Reference Files

Further Learning

Certification

Tools and Practices

Lesson 1. Reference Materials
One-Stop Shopping
Finding Support Information

Configuration Information

Warranty Status

Compatibility Information

User’s Manuals

Product Specifications

Specifications Quiz
Upgrade Information

Using Bookmarks
Adding a Bluetooth Card to a Mac Pro
Upgrade Quiz

http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit

Download CI"I'aoli(t:; ‘£|

Download fl}%li(t:; ‘g‘

Page 1 of 11


http://my.safaribooksonline.com/9780321455017/firstchapter
http://my.safaribooksonline.com/buyprintversion?__url=http%3a%2f%2fwww.peachpit.com%2ftitle%2f9780321455017
http://www.peachpit.com/authors/author_bio.aspx?ISBN=9780321455017
http://my.safaribooksonline.com/9780321455017?bookview=taboverview#amazon_reviews
http://my.safaribooksonline.com/9780321455017?bookview=overview
http://my.safaribooksonline.com/9780321455017?bookview=toc
http://my.safaribooksonline.com/9780321455017?bookview=extras
http://my.safaribooksonline.com/9780321455017?bookview=search
http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/home?subpage=hometab4
http://my.safaribooksonline.com/9780321455017/copyrightpg
http://my.safaribooksonline.com/9780321455017/ch00
http://my.safaribooksonline.com/9780321455017/ch00lev1sec2
http://my.safaribooksonline.com/9780321455017/ch00lev1sec2
http://my.safaribooksonline.com/9780321455017/ch00lev1sec3
http://my.safaribooksonline.com/9780321455017/ch00lev1sec4
http://my.safaribooksonline.com/9780321455017/ch00lev1sec5
http://my.safaribooksonline.com/9780321455017/part01
http://my.safaribooksonline.com/9780321455017/ch01
http://my.safaribooksonline.com/9780321455017/ch01lev1sec1
http://my.safaribooksonline.com/9780321455017/ch01lev1sec2
http://my.safaribooksonline.com/9780321455017/6
http://my.safaribooksonline.com/9780321455017/ch01lev2sec2
http://my.safaribooksonline.com/9780321455017/ch01lev2sec3
http://my.safaribooksonline.com/9780321455017/ch01lev2sec4
http://my.safaribooksonline.com/9780321455017/ch01lev2sec5
http://my.safaribooksonline.com/9780321455017/ch01lev2sec6
http://my.safaribooksonline.com/9780321455017/ch01lev1sec3
http://my.safaribooksonline.com/9780321455017/13
http://my.safaribooksonline.com/9780321455017/ch01lev2sec8
http://my.safaribooksonline.com/9780321455017/ch01lev2sec9
http://my.safaribooksonline.com/login
http://my.safaribooksonline.com/
http://my.safaribooksonline.com/subscribe
http://my.safaribooksonline.com/trial
http://my.safaribooksonline.com/categories
http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#

Peachpit: Safari Books Online: Apple Training Series: Desktop and Portable Systems, Third Edition

Resources for Locating Trouble
Service News
Apple General Troubleshooting Flowchart
The Knowledge Base
Knowledge Base Quiz
Symptom Charts
Diagnostic Software
Diagnostics Quiz
Disc Images
Resources for Resolving an Issue
Safety Information
Screw Matrix
Take Apart Procedures
Resolving Quiz
Answer Key
Lesson Review
Answer Key
Lesson 2. Software Tools
Software Tools
System Profiler
System Profiler Quiz
Quick Fix Tools
Safe Relaunch
Safe Mode
Startup Manager
Target Disk Mode
Repair Disk Permissions
Software Update
Force Quit
Single-User Mode
Verbose Mode
Diagnostic Software
Disk Utility
Network Diagnostics
Apple Service Diagnostic
Apple Hardware Test
Apple LCD Tester
Server Monitor
Diagnostic Tools Quiz
Answer Key
Other Apple Troubleshooting Tools
Console
Install and Restore Discs
Lesson Review

Answer Key

Lesson 3. General Troubleshooting Theory

http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit

Download Chapter
1 Token

Download Chapter
1 Token

10/28/09 1:01 PM

&

&

Page 2 of 11


http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017/ch01lev1sec4
http://my.safaribooksonline.com/9780321455017/16
http://my.safaribooksonline.com/9780321455017/16
http://my.safaribooksonline.com/9780321455017/ch01lev2sec12
http://my.safaribooksonline.com/9780321455017/ch01lev2sec15
http://my.safaribooksonline.com/9780321455017/ch01lev2sec15
http://my.safaribooksonline.com/9780321455017/ch01lev2sec15
http://my.safaribooksonline.com/9780321455017/ch01lev2sec16
http://my.safaribooksonline.com/9780321455017/ch01lev2sec17
http://my.safaribooksonline.com/9780321455017/ch01lev1sec5
http://my.safaribooksonline.com/9780321455017/24
http://my.safaribooksonline.com/9780321455017/24
http://my.safaribooksonline.com/9780321455017/24
http://my.safaribooksonline.com/9780321455017/ch01lev2sec21
http://my.safaribooksonline.com/9780321455017/27
http://my.safaribooksonline.com/9780321455017/ch01lev1sec6
http://my.safaribooksonline.com/9780321455017/28
http://my.safaribooksonline.com/9780321455017/ch02
http://my.safaribooksonline.com/9780321455017/ch02lev1sec1
http://my.safaribooksonline.com/9780321455017/ch02lev1sec2
http://my.safaribooksonline.com/9780321455017/33
http://my.safaribooksonline.com/9780321455017/ch02lev1sec3
http://my.safaribooksonline.com/9780321455017/ch02lev2sec3
http://my.safaribooksonline.com/9780321455017/ch02lev2sec5
http://my.safaribooksonline.com/9780321455017/ch02lev2sec5
http://my.safaribooksonline.com/9780321455017/ch02lev2sec7
http://my.safaribooksonline.com/9780321455017/ch02lev2sec7
http://my.safaribooksonline.com/9780321455017/ch02lev2sec8
http://my.safaribooksonline.com/9780321455017/ch02lev2sec9
http://my.safaribooksonline.com/9780321455017/ch02lev2sec10
http://my.safaribooksonline.com/9780321455017/ch02lev2sec11
http://my.safaribooksonline.com/9780321455017/ch02lev1sec4
http://my.safaribooksonline.com/9780321455017/ch02lev2sec12
http://my.safaribooksonline.com/9780321455017/ch02lev2sec15
http://my.safaribooksonline.com/9780321455017/ch02lev2sec15
http://my.safaribooksonline.com/9780321455017/ch02lev2sec15
http://my.safaribooksonline.com/9780321455017/ch02lev2sec18
http://my.safaribooksonline.com/9780321455017/ch02lev2sec18
http://my.safaribooksonline.com/9780321455017/ch02lev2sec18
http://my.safaribooksonline.com/9780321455017/61
http://my.safaribooksonline.com/9780321455017/ch02lev1sec5
http://my.safaribooksonline.com/9780321455017/63
http://my.safaribooksonline.com/9780321455017/63
http://my.safaribooksonline.com/9780321455017/ch02lev1sec6
http://my.safaribooksonline.com/9780321455017/68
http://my.safaribooksonline.com/9780321455017/ch03

Peachpit: Safari Books Online: Apple Training Series: Desktop and Portable Systems, Third Edition

Goals and Processes

Success and Speed: Two Troubleshooting Goals
Winging It
Troubleshooting To-Do List

Troubleshooting Process
Gather Information

Common Symptoms Quiz

Verify the Issue
Try Quick Fixes

Quick Fixes for Mac OS X

Run Diagnostics
Systematic Fault Isolation

Component Isolation
Understanding the Power Flow Process
Starting with a Minimal System
How Do I Isolate Components?
Component Isolation Quiz

Research in Additional Resources

Escalate the Issue

Repair or Replace the Faulty Item
Verify the Repair
Repair Verification Quiz
Inform the User and Complete Administrative Tasks
Lesson Review
Answer Key

Lesson 4. Safe Working Procedures and General Maintenance

ESD Prevention

ESD Safety Guidelines
Workstation Setup

A Note on Working Off-Site
ESD-Compliant Workstation Quiz

CRT Safety Procedures

Risks
Safety
Discharge
Disposal
CRT Safety Quiz
Liquid Coolants
Liquid Coolant Safety Quiz
iMac Power Supply
Booting to EFI
General Maintenance
Caring for Translucent Plastics
Cleaning Computer Equipment
Maintaining the Display
Backing Up Files

http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit

Download Chapter
Token

10/28/09 1:01 PM

&

Page 3 of 11


http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017/ch03lev1sec1
http://my.safaribooksonline.com/9780321455017/72
http://my.safaribooksonline.com/9780321455017/72
http://my.safaribooksonline.com/9780321455017/72
http://my.safaribooksonline.com/9780321455017/ch03lev1sec2
http://my.safaribooksonline.com/9780321455017/ch03lev1sec3
http://my.safaribooksonline.com/9780321455017/76
http://my.safaribooksonline.com/9780321455017/ch03lev1sec4
http://my.safaribooksonline.com/9780321455017/ch03lev1sec5
http://my.safaribooksonline.com/9780321455017/85
http://my.safaribooksonline.com/9780321455017/ch03lev1sec7
http://my.safaribooksonline.com/9780321455017/ch03lev1sec7
http://my.safaribooksonline.com/9780321455017/90
http://my.safaribooksonline.com/9780321455017/90
http://my.safaribooksonline.com/9780321455017/ch03lev2sec8
http://my.safaribooksonline.com/9780321455017/ch03lev2sec9
http://my.safaribooksonline.com/9780321455017/ch03lev2sec10
http://my.safaribooksonline.com/9780321455017/ch03lev1sec8
http://my.safaribooksonline.com/9780321455017/ch03lev1sec10
http://my.safaribooksonline.com/9780321455017/ch03lev1sec10
http://my.safaribooksonline.com/9780321455017/ch03lev1sec11
http://my.safaribooksonline.com/9780321455017/98
http://my.safaribooksonline.com/9780321455017/ch03lev1sec12
http://my.safaribooksonline.com/9780321455017/ch03lev1sec13
http://my.safaribooksonline.com/9780321455017/100
http://my.safaribooksonline.com/9780321455017/ch04
http://my.safaribooksonline.com/9780321455017/ch04lev1sec1
http://my.safaribooksonline.com/9780321455017/106
http://my.safaribooksonline.com/9780321455017/106
http://my.safaribooksonline.com/9780321455017/ch04lev2sec3
http://my.safaribooksonline.com/9780321455017/ch04lev2sec4
http://my.safaribooksonline.com/9780321455017/ch04lev1sec2
http://my.safaribooksonline.com/9780321455017/109
http://my.safaribooksonline.com/9780321455017/ch04lev2sec6
http://my.safaribooksonline.com/9780321455017/ch04lev2sec7
http://my.safaribooksonline.com/9780321455017/ch04lev2sec8
http://my.safaribooksonline.com/9780321455017/ch04lev2sec9
http://my.safaribooksonline.com/9780321455017/ch04lev1sec3
http://my.safaribooksonline.com/9780321455017/ch04lev2sec10
http://my.safaribooksonline.com/9780321455017/ch04lev1sec4
http://my.safaribooksonline.com/9780321455017/ch04lev1sec5
http://my.safaribooksonline.com/9780321455017/ch04lev1sec6
http://my.safaribooksonline.com/9780321455017/122
http://my.safaribooksonline.com/9780321455017/122
http://my.safaribooksonline.com/9780321455017/122
http://my.safaribooksonline.com/9780321455017/122

Peachpit: Safari Books Online: Apple Training Series: Desktop and Portable Systems, Third Edition 10/28/09 1:01 PM

Proper Battery Disposal
Checking for Viruses
Optimizing the Hard Disk

General Best Practices
Lesson Review
Answer Key

Lesson 5. Hardware Tools Download Chapter ‘2|

Token

Using the Right Tools
Tools Common to Desktops and Portables
Phillips Screwdrivers
Torx Screwdrivers
Nut Drivers
Hex Drivers
Miscellaneous Tools
Desktop Tools
Torx Screwdrivers
Hex Drivers
Flat-Blade Screwdriver
Miscellaneous Tools
Portable Tools
Lesson Review
Answer Key

Common Hardware and Technologies

Lesson 6. Power Management Pownload fl"raoli(t:; ‘2|

Power Management Components

Power Modes
Power Adapters

Batteries
Power Conservation

Energy Saver Preferences
Power-Saving Techniques

Energy-Saving Standards
Troubleshooting

User Settings
Support Pages
Power Management Resets
Lesson Review
Answer Key
Lesson 7. Wireless Download ft'r%ri'(t:,"' ‘E‘
Required Tools and Equipment

Basic Terms

Radio Frequency
Bandwidth

The 802.11 Standard
Wi-Fi

http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit Page 4 of 11


http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017/ch04lev2sec15
http://my.safaribooksonline.com/9780321455017/ch04lev2sec16
http://my.safaribooksonline.com/9780321455017/ch04lev2sec17
http://my.safaribooksonline.com/9780321455017/ch04lev1sec7
http://my.safaribooksonline.com/9780321455017/ch04lev1sec8
http://my.safaribooksonline.com/9780321455017/129
http://my.safaribooksonline.com/9780321455017/ch05
http://my.safaribooksonline.com/9780321455017/ch05lev1sec1
http://my.safaribooksonline.com/9780321455017/ch05lev1sec2
http://my.safaribooksonline.com/9780321455017/135
http://my.safaribooksonline.com/9780321455017/135
http://my.safaribooksonline.com/9780321455017/ch05lev2sec3
http://my.safaribooksonline.com/9780321455017/ch05lev2sec4
http://my.safaribooksonline.com/9780321455017/ch05lev2sec5
http://my.safaribooksonline.com/9780321455017/ch05lev1sec3
http://my.safaribooksonline.com/9780321455017/137
http://my.safaribooksonline.com/9780321455017/137
http://my.safaribooksonline.com/9780321455017/137
http://my.safaribooksonline.com/9780321455017/137
http://my.safaribooksonline.com/9780321455017/ch05lev1sec4
http://my.safaribooksonline.com/9780321455017/ch05lev1sec5
http://my.safaribooksonline.com/9780321455017/142
http://my.safaribooksonline.com/9780321455017/part02
http://my.safaribooksonline.com/9780321455017/ch06
http://my.safaribooksonline.com/9780321455017/ch06lev1sec1
http://my.safaribooksonline.com/9780321455017/146
http://my.safaribooksonline.com/9780321455017/146
http://my.safaribooksonline.com/9780321455017/146
http://my.safaribooksonline.com/9780321455017/ch06lev1sec2
http://my.safaribooksonline.com/9780321455017/155
http://my.safaribooksonline.com/9780321455017/155
http://my.safaribooksonline.com/9780321455017/ch06lev2sec6
http://my.safaribooksonline.com/9780321455017/ch06lev1sec3
http://my.safaribooksonline.com/9780321455017/161
http://my.safaribooksonline.com/9780321455017/161
http://my.safaribooksonline.com/9780321455017/161
http://my.safaribooksonline.com/9780321455017/ch06lev1sec4
http://my.safaribooksonline.com/9780321455017/163
http://my.safaribooksonline.com/9780321455017/ch07
http://my.safaribooksonline.com/9780321455017/ch07lev1sec1
http://my.safaribooksonline.com/9780321455017/ch07lev1sec2
http://my.safaribooksonline.com/9780321455017/169
http://my.safaribooksonline.com/9780321455017/169
http://my.safaribooksonline.com/9780321455017/169
http://my.safaribooksonline.com/9780321455017/169

Peachpit: Safari Books Online: Apple Training Series: Desktop and Portable Systems, Third Edition 10/28/09 1:01 PM

Bluetooth

Power over Ethernet (PoE)
AirPort

AirPort Extreme

MAC Address

AirPort Hardware Overview
AirPort Extreme Card
Wireless Card Configurations
AirPort Extreme Cards in Later Products
AirPort Extreme Base Station
AirPort Extreme Base Station (PoE/UL 2043)
Advantage of PoE
AirPort Express Base Station
AirTunes
Setting Up a Wireless Client
Step 1: Choosing a Base Station
Step 2: Configuring Network Preferences
Creating a Computer-to-Computer Network
Configuring Base Stations for Internet Access
AirPort Setup Assistant
Interference Sources
Basic AirPort Security
Bluetooth
Pairing Bluetooth Devices
Troubleshooting Bluetooth
Lesson Review

Answer Key

Lesson 8. Network Troubleshooting Download f'.‘ra:&t:; ‘2|

Network Components

Identifying Network Components

Component Identification Exercise

Troubleshooting Tools

Applications

Safari

Mail

iChat
Operating System
Utilities

Troubleshooting Steps

Gather Information
Verify the Problem
Try Quick Fixes
Run Diagnostics
Conduct Systematic Fault Isolation

Research the Problem

http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit Page 5 of 11


http://my.safaribooksonline.com/9780321455017?cid=2008-peachpit-pp-widget-book&portal=peachpit#
http://my.safaribooksonline.com/9780321455017/169
http://my.safaribooksonline.com/9780321455017/169
http://my.safaribooksonline.com/9780321455017/169
http://my.safaribooksonline.com/9780321455017/ch07lev2sec8
http://my.safaribooksonline.com/9780321455017/ch07lev2sec9
http://my.safaribooksonline.com/9780321455017/ch07lev1sec3
http://my.safaribooksonline.com/9780321455017/ch07lev1sec4
http://my.safaribooksonline.com/9780321455017/176
http://my.safaribooksonline.com/9780321455017/176
http://my.safaribooksonline.com/9780321455017/ch07lev1sec5
http://my.safaribooksonline.com/9780321455017/ch07lev1sec6
http://my.safaribooksonline.com/9780321455017/180
http://my.safaribooksonline.com/9780321455017/ch07lev1sec7
http://my.safaribooksonline.com/9780321455017/182
http://my.safaribooksonline.com/9780321455017/ch07lev1sec8
http://my.safaribooksonline.com/9780321455017/185
http://my.safaribooksonline.com/9780321455017/185
http://my.safaribooksonline.com/9780321455017/ch07lev1sec9
http://my.safaribooksonline.com/9780321455017/ch07lev1sec10
http://my.safaribooksonline.com/9780321455017/192
http://my.safaribooksonline.com/9780321455017/ch07lev1sec11
http://my.safaribooksonline.com/9780321455017/ch07lev1sec12
http://my.safaribooksonline.com/9780321455017/ch07lev1sec13
http://my.safaribooksonline.com/9780321455017/198
http://my.safaribooksonline.com/9780321455017/198
http://my.safaribooksonline.com/9780321455017/ch07lev1sec14
http://my.safaribooksonline.com/9780321455017/202
http://my.safaribooksonline.com/9780321455017/ch08
http://my.safaribooksonline.com/9780321455017/ch08lev1sec1
http://my.safaribooksonline.com/9780321455017/206
http://my.safaribooksonline.com/9780321455017/206
http://my.safaribooksonline.com/9780321455017/ch08lev1sec2
http://my.safaribooksonline.com/9780321455017/ch08lev2sec3
http://my.safaribooksonline.com/9780321455017/211
http://my.safaribooksonline.com/9780321455017/211
http://my.safaribooksonline.com/9780321455017/211
http://my.safaribooksonline.com/9780321455017/ch08lev2sec4
http://my.safaribooksonline.com/9780321455017/ch08lev2sec5
http://my.safaribooksonline.com/9780321455017/ch08lev1sec3
http://my.safaribooksonline.com/9780321455017/221
http://my.safaribooksonline.com/9780321455017/221
http://my.safaribooksonline.com/9780321455017/221
http://my.safaribooksonline.com/9780321455017/221
http://my.safaribooksonline.com/9780321455017/ch08lev2sec10
http://my.safaribooksonline.com/9780321455017/ch08lev2sec16

Peachpit: Safari Books Online: Apple Training Series: Desktop and Portable Systems, Third Edition 10/28/09 1:01 PM

Escalate the Problem

Repair or Replace

Verify the Repair

Inform User

Complete Administrative Tasks

Practice
Lesson Review
Answer Key
Desktops

Lesson 9. About iMac Models Pownload Jc.r'lrao?(t:r: ‘2‘

The iMac G4 Models
The iMac G5/Intel Models

Identifying the AppleCare Model Name

Comparing Product Specifications
Lesson Review
Answer Key

Lesson 10. Upgrading an iMac 1 Token

Download Chapter ‘E‘
Identifying the System

Do-It-Yourself (DIY)

Required Tools and Equipment

Upgrading RAM on an iMac
Lesson Review

Answer Key

Lesson 11. Taking Apart an iMac (24-inch) Download ft'l%ri‘(t:,: ‘2‘

Required Tools and Equipment
Taking Apart the iMac (24-inch)
Service Manual
Access Door
Front Bezel
LCD Panel
When You Are Finished
Next Steps

Lesson Summary

Lesson 12. Troubleshooting an iMac (24-inch) Download f'.‘raoﬁ(t:r: ‘2|

Startup Key Combinations
Diagnostic LEDs
Accessing the Internal LEDs
Interpreting the LEDs
SMC Reset
Symptom Charts
No Power
POST
Video
Hard Drive

Optical Drive

Fans and Noise
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AirPort
Bluetooth
Speakers
Mouse
Keyboard
Lesson Review

Answer Key
Lesson 13. About Mac mini Models Download chapter ‘£|
Mac mini
Lesson Review
Answer Key
Lesson 14. Upgrading a Mac mini Download fr-'rao'?(t:,"' ‘E‘
Required Tools and Equipment
Opening a Mac mini
Top Housing
AirPort Antenna
Internal Frame
Removing the Hard Drive
Installing RAM
Lesson Review
Answer Key
Lesson 15. Taking Apart a Mac mini Download chapter ‘E‘
Required Tools and Equipment
Preliminary Steps
Top Housing
AirPort Antenna
Internal Frame

Logic Board

When You Are Finished
Lesson Summary

Lesson 16. Troubleshooting a Mac mini Download f'.‘raoﬁ(t:r: ‘2‘

Status LED
Resetting PRAM and NVRAM

Resetting the SMC

Resetting the SMC with the Top Housing On
Resetting the SMC with the Top Housing Removed
Symptom Charts

No Power

No Video

AirPort Extreme Issues
Card Not Recognized
Poor AirPort Reception: Mac mini is able to connect to the network, but the signal strength is poor
Can’t Connect to the Internet Over AirPort

Bluetooth issues

IR Remote
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IR (Infrared) Sensor/Receiver
Battery
Error Beeps
Optical Drive
Hard Drive
Keyboard
Ports
FireWire or USB Port Is Not Recognizing Devices
Sound
Distorted Sound from Speakers
No Sound from Speakers
Display
Fan
Lesson Review
Answer Key
Lesson 17. About Mac Pro
Mac Pro (August 2006)
Lesson Review
Answer Key
Lesson 18. Upgrading a Mac Pro
Required Tools and Equipment
Before You Do Anything
Opening a Mac Pro
Installing RAM
Installing a Hard Drive
Adding a PCI Express Card
Lesson Review
Answer Key
Lesson 19. Taking Apart a Mac Pro
Required Tools and Equipment
Taking Apart a Mac Pro
Side Access Panel
Optical Drive
AirPort Extreme Card
Battery Replacement
When You Are Finished

Lesson Summary

Lesson 20. Troubleshooting a Mac Pro

General Information

Memory

PCI Express Cards
Internal Cabling Matrix
Logic Board Resets
Diagnostic LEDs
Memory Diagnostic LEDs
Video Diagnostic LEDs
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Power Supply Verification
Symptom Charts

Startup Failures
Fans

Other Failures
Lesson Review
Answer Key

Portables

Lesson 21. About MacBook Models
MacBook (13-inch)
Lesson Review
Answer Key
Lesson 22. Upgrading a MacBook
Required Tools and Equipment
Before You Do Anything
Opening a MacBook
Installing RAM
Removing the Installed DIMMs
Replacing the DIMMs
Upgrading the Hard Drive
Removing the Hard Drive
Replacing the Hard Drive
Closing a MacBook
Lesson Review
Answer Key
Lesson 23. Taking Apart a MacBook
Required Tools and Equipment
Taking Apart a MacBook

Battery

RAM Door (L-Bracket)
Memory

Top Case (with Keyboard)
AirPort Extreme Card
MagSafe DC-In Board
Left Speaker

I/0O Frame (with Upper EMI Shield)
Fan

Heatsink

Logic Board

When You Are Finished

Lesson Summary
Lesson 24. Troubleshooting a MacBook

Symptom Charts

AirPort Extreme Card

Cooling
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Memory

Memory Not Recognized; Beeping Tones

Battery
Drives

Optical Drive Does Not Work

Disc Will Not Eject
Target Disk Mode

Power

Input Devices
Trackpad Works Intermittently
Keycap Damaged or Sticking
USB Port Is Not Recognizing Known Devices

Display

Sound

Microsoft

Lesson Review
Answer Key

Lesson 25. About MacBook Pro Models

MacBook Pro
MacBook Pro (17-inch)
Lesson Review
Answer Key
Lesson 26. Upgrading a MacBook Pro
Required Tools and Equipment
Before You Do Anything
Removing the Battery
Installing RAM
Lesson Review
Answer Key
Lesson 27. Taking Apart a MacBook Pro
Required Tools and Equipment
Taking Apart the MacBook Pro
Battery
Memory
Top Case
Right Ambient Sensor Lens
Right Speaker
Fans
Optical Drive
Logic Board
When You Are Finished

Lesson Summary

Lesson 28. Troubleshooting a MacBook Pro
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Computer Will Not Start; LED Blinks or Remains On

Optical Drive Does Not Accept CD or DVD Disc (Mechanical Failure)

Disc Icon Does Not Show Up on Desktop, or a Dialog Box Appears to Initialize Disc
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Peachpit: Safari Books Online: Apple Training Series: Desktop and Portable Systems, Third Edition

General Information

Wire and Flex Cables

Power Button Pads on Logic Board

Resetting the Power Manager (SMC)

Using Caps Lock LED to Check for Power
Symptom Charts

Startup

AirPort Extreme

Battery

Bluetooth

Bluetooth preferences does not appear in system preferences

Other devices do not recognize Bluetooth card
Display

Display latch not working

properly lit
ExpressCard/34
Hard Drive
Apple Remote

Infrared Board

Supported applications do not respond to input from the remote control
Built-in iSight Camera
Keyboard

Microphone

The microphone is not working
Modem (External)
Optical Drive
Ports
Power Adapter
Sound
Trackpad
Video

Lesson Review

Answer Key

10/28/09 1:01 PM

When displaying a single color over the screen area, the LCD panel shows one or more pixels that are not
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